From: Valda Redfern

To: Microsoft ATR
Date: 1/3/02 1:44pm
Subject: Microsoft settlement
Sir,

Microsoft has done nothing wrong. It has EARNED its "monopoly". Nobody
has ever been forced to buy Microsoft products; every single one of
Microsoft's millions of customers chose to buy them. You can get

computers that don't come bundled with MS - I used to use them all the

time in my work. If most people prefer computers that do come bundled

with MS, that's because Microsoft offers them a value.

If the government of its own country, the freest in the world, continues
to victimise it, what hope will Microsoft have in Europe?

Yours truly,

Valda Redfern

17 St Laurence Road
Bradford on Avon
UK BA15 1JQ
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